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Gaming Record of ConversationName of staff member approached: __________________________________________________________
Position: ________________________________________________________________________________
Date:	______________________________Time: _____________________________________________

Details of Gaming Issue (please tick)
         Check-In	           Welfare Check                Gambling Assistance	           Exclusion AssistancePlayer Details: (please tick)
          Member	# _________		Non member 
Name: __________________________________________________________________________________
Address:	________________________________________________________________________________
Contact Number or email: __________________________________________________________________

If Identity of Player is not known: (Please tick)
Physical description:_______________________________________________________________________
Gaming machine location:___________________________________________________________________
Other notes:______________________________________________________________________________

Please choose from the following signs which best describe the pre-cursor to the conversation (please tick)
Early or Possible Signs
	Changes large notes before gambling		     	     Gambles on two or more machines at once
	Complains to staff or blames venue or machines for losing	     Has run out of money when leaving the venue
	Gambles most days					     Has rituals or superstitious behaviours when gambling 
	Rummages in purse or wallet for small change to gamble	     Rushes from one machine to another to play
	Gambles for 3 hours or more continuously			     Stays on to gamble after when friends or family leave
Probable Signs
	Avoids cashier and only uses cash facilities			     Obtains cash from ATM on multiple occasions 
	EFTPOS or ATM facilities repeatedly declined		     Leaves the venue to find money to continue to gamble
	Finds it hard to stop gambling at closing time		     Puts large wins back into gaming machines
	Gambles through mealtimes				     Aggression towards gaming machines




Serious Signs
	Conceals presence at venue (not answer calls etc)		     Friends or family raise concerns about their gambling
	Gambles for long periods (3 hours or more continuously)	     Is angry or aggressive towards staff or customers 
	Leaves children unattended 				     Shows obvious signs of distress (crying, shaking, upset)
	Significant decline in personal grooming/appearance		     Advises staff that gambling is causing their problems
	Attempts to borrow money from customers or staff


Actions Taken
	Conducted Self-Exclusion				     Given resources pack to family members
	Responsible gambling program brochures			     Third-party complaint
	Involuntary third-party exclusion			                         Crisis referral (Police or Medical) 
	Gaming machines facts and myths handout			     Continue to monitor patron
	Comments: 
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